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DIALOGUE: AT THE AIRPORT
by michelle (2005)

Jumbled scraps

Cut this dialogue in strips of paper and give out to three pairs of students. They should learn their parts by heart, act out their part of the dialogue and then discuss the order. Finally, we would all watch them acting out the whole dialogue.PRIVATE 
PRIVATE 

X:
Good morning. We'd like to check in our luggage.

A:
Good morning. Could you please put your suitcases on the belt? Thank you. There's some overweight, but it's all right. The plane is not full.


Do you smoke?

X:
Yes. Two in the smokers area.

A:
Aisle or window?

X:
Both, we don't mind if we're not sitting next to each other.

A:
May I see your passport, please? Thank you. Here you are. 

X:
Which is our gate?

A:
Oh, we don't know yet. You have to wait and see.

The plane has already landed and the passengers are collecting their luggage. Among them we find X and Y.

X:
Oh dear, all the passengers have already got their luggage. But what about us?

Y:
Come on, don't be impatient! We will get everything.

X:
I'm not so sure. I think the man at the check-in desk was not feeling well... I'm sure he did something wrong.

Y:
Oh well, we'll see...

X:
I told you... I knew it... Look, the belt has stopped. All the luggage has been brought and our cases haven't.

Y:
Let's go to the missing luggage office then. Let's find out what's going on.

Z:
Yes, may I help you?

X:
Well, you see, we boarded our plane in Phoenix and checked our luggage straight to Gatwick. At the check-in we were told there was no need to collect it at the different stops.

Z:
I see... And what's wrong? Hasn't your luggage arrived?

Y:
Certainly not. Not a single suitcase!


Z:
How many pieces did you check in?

X:
Four in all.

Z:
Where they properly identified?

X:
The man at the check-in said there was no need to do so...

Y:
Two of our suitcases did already have our name and address but we didn't put anything on the other two. Anyhow, we can easily identify them.

Z:
You've been wrongly informed. Every piece of luggage has to be properly identified. But do not worry, we will take all the necessary steps to recover every piece.

X:
There is a grey one with a zipper and it's leather. It's quite big. There is a set of two, navy blue, the tough ones... you know? They have wheels to carry them. The other is made of plastic, very colourful. We bought it in Mexico and it's long and narrow. It holds a lot of things.

Z:
Which are the ones properly identified?

Y:
The two of the set.

Z:     This is your reference no. and this is our telephone. We will probably be able to give you some information tonight. You can contact us any time, anyhow.
