Cloze tests by michelle - Exercises at http://www..talkingpeople.net/

CLOZE TESTS – Complaints, designed by michelle (2012), based on a brochure by the www.informationcommissioner.gov.uk
Freedom of Information. Your right to know. How to complain
What is the right to know?

The right to know is the right of access 1___________ information held by public sector 2___________ known 3___________  “public authorities”. This right is stated in the Freedom of Information Act (FOI) and the Environmental Information Regulations (EIR). You 4___________ ask for information by letter, email or, in the case of environmental information, by phone or in person.

The Information Commissioner’s Office is an independent regulator set 5___________ to deal with complaints under both FOI and the EIR. He also deals with complaints under the Data Protection Act. See 6___________ for more details.

What can I complain about?

You can complain that you have been 7___________ access to information. You can also complain about how the public authority has 8___________ your request, for instance:

· failure to respond to your 9___________ within 20 working days (or failure to explain why an extension to the 20 days is 10___________)

· failure to give you proper 11___________ and help

· failure to give the information in the form in which you asked for it

· failure to properly explain any reasons for refusing your request, for instance if the public authority believes that 12___________ you information would harm a criminal investigation.

Who should I complain to?

First, you should complain directly to the public authority itself. Public authorities should 13___________ their own complaints procedure.

If the authority has no complaints procedure or if you do not believe it has dealt with your complaint 14___________, you 15___________ contact the Information Commissioner’s Office (ICO). You 16___________ do this as soon as possible or, in any case, within two months of 17___________ refused access to information or 18___________ of the other failures listed above.
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KEY in white!!
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